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The Determinants of Investment
In The Jordanian Free Zones.
(Case Study: Al-Zarqa Free Zone)
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_Abbreviations: . i
ABBREVIATION ~ EXPRESSION

ASEAN ....couve Association of South East Asian Nations

BIAC ......o..... Business and Industry Advisory Committee (Represents The Voice Of The Major
Industrial And Employers’ Organizations From The 30 OECD Member

Countries.)

EFTA ..ccovvun European Free Trade Association,

ESCWA ......... The United Nations Economic and Social Commission for Western Asia Region's
EU . coviiiinianees European Union

FDI...... ceenenene  FOreign Direct Investment

| 3 AR .. Foreign Investment

FTA ...cccerver...  Free Trade Agreement

FZs cccvirrnninnn Free Zones

GAFTA ......... Great Arab Free Trade Agreement

TLO ...vovvneenee.  International Labor Organization

IMF ..... veensass  International Monetary Fund

JEPA ......cor... Jordanian European Partnership Agréement

JEZC ............ Jordanian Free Zones Corporation

MEDA .......... Mediterranean European Development Agreement program.
MENA .......... Middle East And North Africa Region

MNCS ..ovveeeenn Multi National Corporations

NAFTA .......... North American Free Trade Agreement (USA, Canada & Mexico).
OECD ....co00m Organization for Economic Cooperation and Development
QIZA ............ Qualified Industrial Zones Agreement

SETP ..cveveeee  Social and Economic Transformation Program

SPSS .oiiiiiiens Statistical Package for Social Science

TNCS .cviseerne  Transitional Corporations

UNCTAD ...... The United Nations Conference on Trade and Development
UNCTC ......... United Nation Center on Traditional Corporations

UNIDO ......... United Nations Industrial Development Organization
WEPZA ........  World Economic Processing Zones Association

WTO ..ovcennne World Trade Organization

VY4

www.manaraa.com



1Y

VYo

www.manaraa.com



-

Ad ) ad)

Nyt padt Asio

Yarmouk University

PRI s,

Ay oY) agledl g SLaiBy) A8
(Y-Y) Ggala i\ B

o 33 (i
Aga ¥ 5 Al ghlia) A L) cilsdaa
S (#UE5N Bal Adlatal :ANa A )

e 2450 U;.n IR ,,,3 Jumw hatae A e ) duad Al o3a wigs
¢ i Al Sl gud by (3l Lo oSBT gy (o il P

:L_‘a,...m J—a yd\ u—“> gl (Lol Lali) i fs.amt st Caatlu @.du
W\u‘;\ﬂu&dﬂbcww |

u‘_g {a_h.“ GQJJWM&QJSQMM?I MM!UJGM\A}'\PSMLMJ
_ .q._n.\a.l’i u...;.ﬁl uL.,\hﬁ N e.&a.u Q.Lg dald A,U.u d.a\a.u 5 liadiunall |.|L:L|,|.‘!"
| | | +d

pSigad Cpua oSt jSUG

¢ cpadlall

Ot g 2l

A

www.manaraa.com



sdale el s J V) 5 5
alal ‘H(X) L goas ela i ;4_)1.&3....}'1 ‘ASDJ_)\:LAJ Lalal st t‘aﬁ.\ i e el
ASHaY AL

1At 2 gagall il |
] B3 s -
st phuadly yand) ¥

sl o 0y el — 1 e Sy el oY e Yo oedi— Yo e
:ﬁlﬂ:ﬁ“ GM‘ .

Mde il 5o RETBTS s i p gl (099 Wb (o2 50
byand ol ciis b ) tAgudad ¢
159 pnall Sy -
A i (10} e i - (0) (e g () (e JE dswga g Jaladh e -
L Sslidan (Yo Al (Vo) pe - (1) e +dis 1 5 ad  ghalial
,Jtlgal_ﬂi(ﬁii)@&‘—\ni_‘p ,J@Jd‘(\*t)wdﬂ d'l.dluub&a.-'l
Sl Ly g ke b Gade e JH — il 004 1€ 9sdall 4y £ el

A il Ay e da b Y Jass Ay §f - 8 g iall (8 Aabbusall ilgat Y
A jutie dpsial Ay o - AS Juba dyial A f ¥
s a1 Agial Ay e g jf -0
o 4y o Y

s 4l & el @Hi q;.\b.aﬁ}’i Jali&il) A

(eolaadl o (s & Linalt (5 el A

% rotadl ol Al ) jedadiall ¢ clasall Agay -8
% g ondl G pmald dgull Y
% esin) (3 gnall Al Y

2 8%

www.manaraa.com



sl ¢ Sadl

A tal O gl 3 La et all (o 3 (e calliy 2 ISy chpnatty Sad ued a6 el 13 illy
b (X) B pazng aSie g solh M 5 al) dikaiall B Lyl 8 JAT) Y S Ay o) Lt
ke JU oS ae G50 A AlaY 5 gl ALlEY Ails)

il g ) B gig Al dse Sl el ;a1 g 4wl g Gudt g8l 1 s 2adl

» PR 3 lalt b
Slaa | lip | ey Sady
Bady A yia

Aytba ) el Gl Tt A 0 55 Aal) s | L
gt

Ol e (2 al (b g—da Jaind A ol yilly Al jigE K
AL 2 et

ey Lagh o3l 50l Aihiall 0 gSall e paYh gy Agens | L
c&_g)&_n.“ i e A8 pall y cdS yd (haud ol jalS LYl
bl g1y JA3

po—adl d il el ) “‘a paad LuaSlall p 430AN foolia (dad .t
SRR

@JM i:}”,.}‘“—“ ILI';‘-L.‘.G?' U——l:' u.a:l_'l ‘.’:I.“ L‘H.l';}ﬂ] J:_,'.i".l -
PR R

e oo g Ty el By o i K|
el 3 el dilaidlt o it Gala

Gy L ol 30 5l dilaldl (3B ga (53] pgdy ol Y ad gy N
(s apdine) Gilebaidll cills

3onl Bhlidl s 451 0¥ Cleddll pinall Cpaundlly g phail .S
o8y 50 Bl Aalaiall i ey

S sy (s Cuoeinae) cplalaiall Aesad 3 padl 75y AR L4
.aL‘n_;_}]! 5‘):\.“ Azlaiall ‘,.uaya Lg‘.!.‘- 5._1.‘\@}” dau.“

Lnday agf iy ogd fogs s e ey Osilgall [ LY

pellact
i) Aglant 4y ) 9 paall g Apaaliad) Agianhl Agil) o AN dagh
B BT I P TR e 3 el ot
Slga | i | gy Bady
ady Uvayia

VAl o) Al ety s jlaal dpulia (3 kA0S SE55 | L4 Y

i laal dgaliaif)) Ak Calise Jgn Aoy A8S iy GigE | N Y
et Jpnll ALYy

iaba ) Ay iyl Ak a3 ALSaly saluall laasd hgm| y
.Oyt'l'lb tua_.}lif\l]’ s%ﬁM‘ L PATAILY

i s jlany oY do DA o gl g o Y cilalios A5 [y ¢

Ay fiat AVl ) g
s coliaSy Yumd Gm Ay 2l A Agdl 5] LYo
T L3 way

el a1 oy 2 (b5 plaia il gy 8 3l paaiad |4 Y

sl e Jgeand Joud Loa apbaitlly GRS g dg¥) a5 | L\ Y

(8 pall g U ety Ol a8 e (Jie Al B8 el S4B (YA
JAgaiall

CSay g Ay putll dlaalt il oy 6 ) ghitell ¥ Lai¥l By A5 4 4
A Aad) A e USH vy by s A sy gple Jgnanl

VYA

www.manaraa.com



tdgiall g cdug ol g (Aidaal) (3 gl A gua gl s I sn)

He | e | e ] @liga| (ga 8 Jkal Gl
Ghlga | (B ga | A2y Bady
By s i
s il oL8 3l 5 el ikl A LESWNT cKay [ LY
Aagia ¥ G gl Jgua gl
%Qﬂaﬁ)ﬁ‘iﬁ‘&iﬂd‘qﬁ&wudﬁwiéﬁ BA
s Al 3l s Adle
il g agieail Ale wii Aaliia A4yl geal 5 FY KL
Ah o ol ) 5 pall Akl Caudiall Al jradh B gall yiag ) LYY
sl Gysutll Alee (b aebuy dale 450 35k
ghandiY) Lot gad Lo gSall dpliaBiil Clea gill pgett [ LY €
8 alt 5 ol i o yaall G2V plaally o gaad
Agdlitag LAY ada A 485l
o el 5l CABE e aadl B G JsAs aada| L Ye
.9\5)_}“ EJ:J'I Aikidl q’i _)Letﬁ.wy'l..i (,S.nl:,é
HEJ:.“ @LL&.JIMM&MMJ_)HB}JI FRIRA] rhl.ufl 1
pSolatie (3 gull oy i) Alec
tadland) saal ) daldy
He | | Glaa| hga | (80 9a 8 e dududh
liga | (3 ga | Aaun by
Badis Raiasia
el il b el A S Ll Al B LYY
gl
Abad NI gl calidad &ygllaall 4y pall S el HisE| YA
Agdadl Alead) 6 4y Ll
.uﬁbk_ﬁawluuﬂi I.Tlflll_g_)_g)_,.ai_}.uﬂ X4
Gt oo oaad AU Ay Ay A ol BgSt L
g Lyt Aadiyt
s e lealy (Blay Lad o150 5 _ad) Adhaiall o] o) i | LW
B peate FEIEOA igahpﬁ}?'l @JLM! cﬁ lea'u.“ Iiia g
b Ailidll Apia Y1 il 8 Adadl Al o] LYY

Aglite b g 3_fima o185l 5l dikaid

Y4

www.manaraa.com




:‘g.sbﬁ‘gb (riad) dall s eal A

s | e | s | @la | 384 B o
Y | (b ga | daun By
Bady Adsan i
Sl Al paill 5 gk, agiball el iy sHgall smas [ LYY
B0 5 gl dakail Lé" ket Gila
.@Eﬁ\ﬁ&ﬁ)j‘iﬂl%\gﬁ zi‘-_j'.nfﬁu!éiae g
b 3 gy g ol 3l 5l ikl 3 LYl Bisg [L¥e
.(BMII) 3_)_915.'\4:”
T L) ey Jipl o (geand g | ¥
.3_;.94:“ d;'l_)a.“ e J\.Afﬁ.w?d
s oall Aibid) 3 Jise¥) upy Jisads Jaad (B Aos s LYY
g &l 000 00
Ayl 8 e By ol g A o il Jlaud S [ L¥A
i Aglaall 4y el
KN A Sall ol e WIS Al Cleadll S5 Y4
Aglad) 4y jlatll il (B Ay paill g g (A jladl
gl i g s dlind e Jovand 0K A | L6
L'_,._i_)_"n:ln (L' I irp.h'l.)tﬂ _)_,.a.u J'Lnfﬁ.\.u'ﬂ'l al€ il e
Vgubia g Anidie el 303 jall Aikaiall (o gus 5 Silarddl g
oad Ahidl ALY o) 3 Al Sleadl IS St | L8 Y
s Auzaiilie o1, 30
ooy} e B Aol Gl plgall B EaY1 shn | £V
Jaatl Jaugiag ¢ —iiall ea¥l Jadi gl &yl
H L ages c(aS:I'IJLA:ﬁu}! Ula Slale 40 gai g ‘.‘335.;.“ L‘SJ_)QH
: ey 30 5 yal dilaidll b ) 8 WSHAT) Adec
) BN Ayl S sdall A Y] pe e |68

Lﬂé phlay Sale 1dg gaaall pR g sfu'ua':ﬂ'l_j cl@nl‘}'all.; ) _puiallS
celd sl 3_).-..“ Aglatal qﬁ iyl _)I)ﬁ PS:‘.L'\SJ O ‘3513.\:-

Thsad) ) haad cilal 58 A <3 pla gl pdiuall g 3

Vi

www.manaraa.com




Sgopd) el T _ _
Yarmouk University  : Questionnaire No.

Economics & Administrative Faculty :
ndix No. (1-
Economics Department Appe 0.(1-2)

Study's Questionnaire
Of Determinants of Invesiment at Jordanian Free Zones
(Case Study: Al-Zarqa Free Zone)
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Section 1: General Information

Dear Investor, The Following Group Of Questions Are Aiming To Get Acquaintance With The

Demographic Data Of Yours, And

Data Concerning Your Investment Project, Please Put Sign (X)

In The Opposite Cell To Your Answer.

A- Demographic Data:

1. Gender: Male. Female.
2. Age:
From 20 — Less than 30. 30 — Less than 40.
40 — Less than 50. 50 Years and more.
3. Educational Level:
High school and under. Middie diploma. Bachelor's degree.
T Higher studies.
4. Nationality: Jordanian. Non Jordanian, Determine:

B- Project Data:

5. Period of Dealing with Less than (5) years. (5) — Less than (10) years.
Jordanian Free Zones Yy

Corporation. {10) — Less than (15} years. (15) Years and more.

6- Declared Less than JD100 thou. ID100 thou — Less than JD 500 thou.
Registered Capital JD 500.thou — Less than JD 1 Million. JD 1 Million and More.

for the Project:

7- Ownership of the Company:

8- Economic Activity You've Investing in:

A~ Commercial:

9- Proportion of Sales from Yo
1. Portion to

2. Portion to
3, Portion to

1. Jordanian Only. 2. Joint Jordanian Arab.
3. Joint Jordanian Foreign. 4, Joint Arab Foreign,
5. Joint Jordanian Arab & Foreign. 6. Foreign Only.

7. Arab Only.

B- Manufacturing: C- Services:

ur Products to:

Local Market: %
Arab Market: %
Foreign Market: %
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Section 2:

This Section Contains Five Main Dimensions, Each Dimension Contains Number Of Statements Which Are
Being Anticipated To Be Related To Attractive Factors Of Investment, Thus Led You To Take The Decision
Of investment At Al-Zarqa Free zone, Please Put Sign (X) In The Opposite Cell To The Answer Level For
Each Statement That Matches Your Opinion.

1% Dimension: Laws, Regulations & Regulating Governmental Procedures And Security & Political

Stability.

No Statement Strongly | Agree | Medium | Disagree | Strongly
Agree Agres Disagree

1. | The Regulations & Laws That Facilitate Establishing
Different Economic Projects Are Available,

2. | The Regulations & Laws That Conserving The Investors
Rights For Secure Investment Are Available.

3, | Easiness Of Governmental Procedures Of Al-Zarqa Free Zone
Related To Investment Such As Company Registration,
Necessary Approval On Project, Goods Deposit, Etc.

4. | Transparency & Good Governance Principles Are Being
Implemented In Al-Zarga Free Zone's Procedures.

5. | Tax Exemptions For The Existing & New Investment Projects
Are Available.

6. | The Availability Of Security & Political Stability In Jordan
Considered as An Attracting Factor for Investment at Al-
Zarga Free Zone.

7. | There Is Comprehension & Awareness Available In The
Employees Of Al-Zarqa Free Zone Concerning The
Customers' Requests.

8. | Continuous Developing & Improving Of The IJFZCs
Corporation's Procedural Services Including Al-Zarqa Free
Zone.

9, | Initiative To Serve Customers And Positive Work Attitudes
Are Available In The Employees Of Al-Zarqa Free Zone.

10. | The Employees Are Being Characterized As Skillful
According To Their Expertise & Their Work's Nature.,

2™ Dimension: Basic Infrastructure Necessary For Investment Process.
No Statement Strongly | Agree | Medium | Disagree | Strongly
Agree Agree Disagree
11. | Suitable Transportation Network For Practicing Different
Economic Activities is Available.
12, | Adequate & Accurate Data About Different Economic

Activities Practiced are Available as well as information
accessibility.

13.| Support & Complementary Services For The Economic
Activities Are Available.

14, | Lands & Warehouses Necessary For The Establishment &
Practicing Of Different Economic Activities Are Available.

15.| Good Infrastructure Such as  Water, Electricity,
Telecommunications And Sanitation Are Available.

16. | Developed Devices And Machines Are Being Used In
Executing & Performing Procedures.

17. | The Buildings And Offices Are Well Organized Which Ease
Getting The Service.

18. | Public Facilities Such As Car Parks, Waiting Hails And Health
Facilities Are Available,

19, | Developed Communication Means Between The Parties Of
Marketing Process With Easy And Organized Way are
available.
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Dimension: Access To Domestic, Arab & Foreign Markets:

No Statement Strongly | Agree | Medium | Disagree | Strongly
Afiree Agree Disagrec
20. | The Investment At Al-Zarqa Freezone Enables The Investors
To Reach The Foreign Markets.
21.) Products & Goods At Al-Zarqa Freezone Enjoy A High
Competitive Degree Abroad.
22, | Organized Programs & Suitable Fare Promoting
Manufacturing and Exporting Activities are available,
23. | The Suitable Geographic Location Of Al-Zarqa Free Zone
On An International Road Is Being Considered As Helping
Factor For Marketing & Distribution.
24.| The Economic Trends Of The Government Towards The
Economic Openness Accompanied By Joining Of Jordan To
The Different International Free Trade Apreement
Contribute To Attracting Investments,
25, | Jordan's Entering In Several International Free Trade
Agreements Encourages Investment At Al-Zarqa Free Zone.
26. | Al-Zarqa Free Zone Representing In The Free Zones
Organization Contributes In Marketing Process For Your
Products.
4" Dimension: Employment.
No Statement Strongly | Agree | Medium | Disagrec | Strongly
Agree Agree Disagree
27.| Adequate Local Employment Necessary For Different

Economic Projects Is Available,

28

Required Necessary Skills For Different Investment
Activities are available In The Local Employment.

29

Local Working Force's Wages Described As Moderate.

30.

Administrative And Technical Expertise Needed To
Supervise Different Investment Activities are Available,

31,

Procedures Of Al-Zarqa Free Zone Concerning Entrance &
Staying Of Employees Of Different Economic Projects
Considered To Be facilitated.

32.

Domestic Employment Working In Different Economic
Projects At Al-Zarqa Free Zone Considered To Be Stable
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5'" Dimension: Financial and Economic Dimension,

No Statement oy | A ) e | | Diageer
33. | Fiscal, Regulative And Financial Incentives & Exemptions

are Being Considered as Attractive Factors For Investment

At Al-Zarqa Free Zone.
34, Your Investment At Al-Zarga Free Zone Yields High

Returns.

35.

Investment At Al-Zarqa Freezone Yields Profit Returns In
Short Period.

36, | Getting Financial & Credit Facilities Needed For Investment
is being Considered From The Facilitated Stages.

37.| There is a freedom in Capital Turnover At Al-Zarqa Free
Zone without any Boundaries.

38. | Interest Rates On Loans Offered By The Local Banks Are
Suitable.

39, | Local Banks' Credit Facilities Are Available like opening of

a letter of credit, Commercial guarantees, Financing icans.

40,

There is a possibility of getting a financial Partner without
any Boundaries,

41,

The Costs Of Investment Such As Rent, Storing Fees And
Other Fees Are Being Considered Low And Suitable.

42,

Costs Of Services Available For Working Force At Al-Zarqa
Free Zone Are Characterized As Relatively Low.

43‘

Stability in Jordanian Macroeconomic Indicators such as
growth in real gross domestic product and real per capita
income, considered to be an attractive factor for your
investments, and an important factor in your investment
decision at al-Zarga free zone.

44,

Unstability in Jordanian Macroeconomic Indicators such as
taxes in all types, inflation and indebtedness volume
considered to be economic indicators that will lead you to
giving up the idea of taking investment decision at Al-Zarqa
free zone.

Dear Investor, Please mention any suggestions you find worthy.
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Abstract

The Determinants of Investment in
The Jordanian Free Zones.
(Case Study: Al-Zarqa Free Zone)
By: Al-Wedyan, Amjad M.S
Supervisor
Prof. Dr. Qasim Alhamori

This study aimed to provide an analytical description for the determinants of
investment at Al-Zarqa Free Zone from the investors' point of view, inorder to
get acquaintance with the most important factors determining investment, to
enhance the aitracting factors and treat the expelling ones, taking into
considerations that free zones as one of the economic tools, which were being
adopted by succesive Jordanian governments to implement export-led growth
policy, in attempt to bring about an increase in economic growth by atfracting
qualitative investments. Also, this study aimed to recognize the concept of
Jordanian Free Zones, their types, functions, development and their role in
achieving the socioeconomic developmental objectives.

In order to achieve the study's objectives, a questionnaire was developed,
which aimed at providing the major influencing factors in the decision-making of
investment at Al-Zarga Free Zone, and exploring the investment environment
therein. Those factors were proposed under five major dimensions, which are:
regulations, regulative governmental procedures and security & political
stability, basic infrastructure necessary for investment process, access to markets,
fiscal and economic dimension, then the aforementioned questionnaire was
distributed among the selected sample's elements, collected and tabulated.

The sample of the study consisted of (359) elements, withdrawn according to
stratified sampling approach from a population of (1795) investment contracts

existing at Al-Zarqa free zone in (2006), the sample was divided according to
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economic activities practiced therein, and was representing the researched
population.

The primary data have been analyzed by Statistical Package for Social
Sciences (SPSS), which included frequency distribution, percentages, mean, and
standard deviation, ONE SAMPLE T-TEST, ONEWAY TEST and T-TEST.

The study concluded a number of findings, from which of was a most
importance; that the most stimulative factors for investment in Al-Zarqa free
zone are; Access to Domestic, Arab & Foreign Markets, Financial and Economic
Dimension Laws, Regulations & regulating Governmental Procedures and
Security & Political Stability.

The study proposes a number of important recommendations for the
investment decision maker; the most important one is to continue reviewing and
developing the legislations and regulative procedures. Moreover, it recommends
concentrating not only on fiscal incentives, but also on regulative as well as
financial incentives being oriented towards the high value added investment
activities. The study also recommends activating the role of promotion for the
Jordanian Free Zones and its projects'’ products alike, regionally and
internationally. In addition, modernizing the mechanism of providing the

procedural services.

Key Words: Investment, determinants of investment, Al-Zarqa Free Zone,

Jordanian Free Zones.
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